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1. Open the Avast software; 

 

2. Click Settings 

 

 

 

3. Click Active Protection 

 

 

 

4. Click the gear of the File System Shield; 
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5. Click Exclusions  

6. Click browse 

7. Add the folder of the ZKAccess 5.2 software; Ex. (C:\Program Files (x86)\ZKTeco\ZKAccess) 

 

8. Click OK to save the Exclusion  

9. Click the gear of the Web Shield 
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10.  Click Exclusions 

  

11.  Type http://127.0.0.1:80 under URLs to exclude.  

 If you are using a different port then default, replace 80 with your active port.  

12.  Click OK to save the Exclusion 

 

 

 

 

 

 

 

 


